Buffalo Airways Virtual

Teamspeak Acceptable Usage Policy (AUP) & Information

Buffalo Airways Virtual has a 24/7 Teamspeak3 server for all to use. This server has an average 99% uptime
and will only go down for updates & restarts however we will try and notify you via the forum or a NOTAM.
Teamspeak 3 can be downloaded from here: http://teamspeak.com/?page=downloads Please make sure you

select the correct CLIENT platform for your computer.

The Teamspeak server requires a password to join; you can retrieve the password, IP and Port information on the
forum Teamspeak section. To join our Teamspeak server you have to be a registered pilot, You cannot access the
Teamspeak details on the forum if you’re not registered!

When connecting to the Teamspeak server your nickname must start with your pilot call sign and end with your
name. Example: BFLOOO — Your Name Here

Username, Password, Status & Security

All members should give their username and password to nobody; if we find you have given your account
details to a non-buffalo member we may delete or ban your account.

Our Teamspeak server is password protected however every Buffalo Airways Virtual Member has access to this
information.

If another member asks for your password and login name you should contact a member of staff ASAP and that
member will be pulled aside and spoken to.

If you have forgotten your Teamspeak password then you should contact the relevant member of staff via the
website or by e-mail.

If you think your account has been violated / hacked or abused by another member in any way then please
contact a member of staff.

All users of all members of staff will have a unique icon next to their name, please see below;
J - Channel Admin, these members will have certain staff privilege’s.
¥ - Server Admin, only the highest members of staff will have this next to their names.

(I) - Instructor, this member has certain staff privileges.
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Disruptive Behaviour

We will not tolerate any disruptive behaviour on our Teamspeak server. Any member caught breaking this rule
will be subject to a “Questioning” regarding their behaviour. We operate a 3-strike policy.

You will get 2 warnings before you will be deleted and banned from our Teamspeak, Website and Forum.
Disruptive Behaviour Includes:

- Abusive language spoken or typed.

- Using a voice changer/any voice modifications.

- Talking over the top of people purposely.

- Repeatedly interrupting other members when they are talking, busy or in-flight.
- Trying to access channels you are unauthorised to join.

- Attempting to hack the Teamspeak server.

- Advertising/Recruiting/Promoting for another Virtual-Airline or Organisation.

Staff members do also have the right to approve anything else they deem as inappropriate.

Bullying & Racism

Buffalo Airways Virtual operates a no-tolerance policy for bullying & racism. We are a multi-national
organization and therefore we do not tolerate racism in any way, members who feel they have had racial
discrimination should contact a member of staff ASAP. We do not tolerate any form of bullying; members who
feel bullied or discriminated in any way should contact a member of staff. Any member who breaks the Bullying
& Racism rule will be banned & removed from our website, forum and Teamspeak server with immediate
effect.

Swearing

Members are not allowed to swear on our Teamspeak server however sometimes we relax this rule if it is after
2100z in the evening. If however the rule is relaxed and you are allowed to swear, we ask that you do not constantly
swear otherwise you may be asked to calm down.
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